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Editorial

Call for special investigations into 
state of taxi ranks in South Africa

T axi operators have every right 
to express their frustrations 
about their working condi-

tions and poor state of taxi ranks in 
areas of their operations. Just as it’s 
their constitutional right to peace-
fully assemble and openly express 
their frustrations, it’s no question 
that their voices can no longer be 
ignored. 

They too have the right to fair 
working conditions, as well as the 
right to conduct their businesses in 
safe and healthy manner like other 
modes of public transport. In the 
same manner that airports, bus and 
train facilities continue to receive 
special attention when it comes to 
infrastructure spent, taxi operators 
too have the right to healthy working 
environment.

It’s no wonder that countless taxi 
operators have, through their relent-
less actions, have exposed how 
government resources including 
monies allocated for the refurbish-
ment or development of new taxi 
ranks have gone missing or simply 
to waste, pointing to the same trend 
of how unscrupulous contractors 
are alleged to colluded with certain 
government officials or politicians in 
these corrupt activities that continue 
to undermine proper functioning of 
the taxi industry. 

What makes matters worse is 
that some projects despite being 
paid for in advance ends up being 
abandoned or demolished with no 
consequences.

In some cases, additional millions 

are approved for remedial work for 
some of the incomplete facilities to 
meet building standards in order for 
the projects to be realised. 

The impact of incomplete or 
abandoned taxi rank projects 
have far reaching implications and 
consequences that goes beyond the 
taxi industry; it affects communities, 
commuters, small businesses, and 
taxpayers as they carry the tax 
burden to finance them over and 
over again.

Lack of proper taxi facilities also 
contributes to loss of income, and in 
some cases, it creates unfair com-
petition between licensed and illegal 
taxi operators as they both end-up 
having no choice but to ferry com-
muters to their destinations on the 
side of the road.

What is of major health concern 
is that operators who lack proper 
facilities such as descent stations to 
wash their vehicles or safer bath-
rooms / ablution facilities for both 
taxi operators and passengers at 
the ranks. Commuters can also not 
be expected to relieve themselves 
in the street as it is currently the 
case in certain areas like in Kimberly 
CBD.

It’s about time that the taxi indus-
try deals head on with this despi-
cable corruption, maladministration 
and utterly wasteful expenditure and 
extensively engages the government 
to ensure taxi ranks are part of the 
national integrated infrastructure 
plan and not an afterthought. 
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A bsa and CFAO automotive 
dealer network have part-
nered with the taxi industry 

to ensure about 500 taxi drivers 
from Springs Taxi Association 
(STA) in Ekurhuleni and other 
areas get their eyes tested and 
many others issued with prescrip-
tion spectacles at no cost.

This important initiative aimed 
at helping reduce road accidents 
will see TT Matlou Optometrist 
from Brakpan conduct eyes test 
on taxi operators from Springs 
and surrounds, with prescription 
spectacles issued if required. 

Explaining the inspiration be-
hind the drive and why it’s impor-
tant to the companied involved, 
CFAO Taxi Affairs Group Execu-
tive Solly Msiza said the initiative 
was driven by their deep desire to 
give back to the community that 
supports them. 

“The ‘why’ was simple be-
cause we needed to give back to 
the taxi industry, in particular the 
Springs Taxi Association for the 
immense support they have given 
us as CFAO Group South Africa. 
The Absa Taxi Finance, together 
with CFAO Group put together a 
development fund to do just that. 
“We looked at what can we do 
to give back, and this is how the 
initiative was birthed in 2020,” 

Msiza said.

Many of the drivers from STA 
do not have medical aid. Putting 
money aside for regular check-
ups and glasses is something 
beyond their means, and CFAO 
believed that by offering this ser-
vice, they would be serving both 
the drivers and commuters.

“What we identified was 
that taxi drivers are battling to 
take care of their eye health 
and needs. We decided instead 
of giving out money, let’s do 
something that will benefit both 
commuters and the drivers in a 
meaningful way,” Msiza said. 

“As you would know, most of 
the accidents on our roads are 
happening because the driver will 
tell you ‘I did look left and right 
as required and the car was far’, 
only to find that the vision was 
not good. So, this exercise is to 
also assist with curbing the high 
accidents rate on our roads.”

 Absa Taxi Finance De-
partment executive Solomon 
Ramajela echoed Msiza ‘s words. 

 “This is something that is very 
important for us as Absa as it 
touches on the core of who we 
are as a financial institution that 
cares about the well-being of the 
communities it serves. We want 

to ensure our drivers are safe 
when they’re ferrying commuters 
around. 

Elaborating further on the 
importance of a service such 
as this, he said: “We know the 
impact of poor eyesight on our 
roads - that people lose lives. 
And we don’t want to assume 
that the accidents that we see on 
our roads are caused by taxi driv-
ers because they’re reckless. We 
partnered with Dr Matlou as an 
eye specialist.” 

However, this exercise is not 
geared towards taxi drivers only, 
he tells TaxiWorld. “We are also 
testing taxi executives because 
some of them are treasurers and 
we need someone to look after 
the industry money, whereby they 
know what they’re doing, they 
shouldn’t make mistakes be-
cause of eyesight.

 He said they’ll be vising other 
areas immediately when the cam-
paign wraps up in Springs. “In 
two months’, time, we will be in 
the Eastern Cape in Umtata.”

One such is female taxi opera-
tor Nthabiseng Senghlahane from 
Slovo Park informal settlement 
who benefitted from this initiative. 

500 Spring 
taxi drivers 

to have their 
eyes tested 
and others 
gifted new 

spectacles to 
make roads 

safer
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T he HOD for the Department of Transport, 
Safety and Liaison, Rodney Pieterse is work-
ing hard to ensure the identified corruption 

in the issuing of operating permits for mini busses 
and other pertinent challenges for the industry are 
properly dealt with.

“We are currently cleaning out the system and 
rectifying the wrongs pertaining to the issue of per-
mits,” said Pieterse.

Another key figure within the South African trans-
port fraternity, Northern Cape MEC for Co-operative 
Governance, Human Settlements and Traditional 
Affairs (CoGHSTA), the recently appointed MEC for 
Transport Safety and Liaison Bentley Vass promised 
taxi operators at a meeting held recently held with 
Northern Cape SANTACO leaders that no stone will 
be left unturned in his mission to clean up the mess 
in the local taxi industry.

According to the spokesperson for the MEC of 
Coghsta, Babalwa Mzambo, “taxi industry lead-
ers and government officials discussed regulatory 
compliance and road safety, the financial sustain-
ability of taxi operators, as well as the mushrooming 
of illegal operators.” 

Other issues of importance discussed, Mzambo 
said, include the issuing of illegal permits, decen-
tralising of licensing satellite offices and the opera-
tion of the Provincial Regulatory Entity.

Taxi operators also expressed their frustration 
over the lack of progress in implementing the rec-
ommendations of the report of the Public Service 
Commission (PSC) and Public Protector investiga-
tion reports into allegations of bribery, improper 
conduct and maladministration in the awarding of 
taxi permits between 2016 to 2022.

Abie Van Wyke, a taxi operator from Kimberly 
says the action taken by the department to fight 
corruption and illegal issuing of operating licenses 
is a welcomed move.

“As taxi operators we were getting frustrated 
over lack of action in dealing with corruption report-
ed in the Public Protector’s report,” Van Dyke said. 

He pointed out that the recent suspensions and 
arrests of government officials allegedly fingered in 
irregular issuing of taxi permits is a right step in the 
right direction to fight corruption and maladminis-
tration in the department.  

Taxi operators have also been complaining about 
the oversupply of vehicles as a result of double reg-
istration often leading to route dispute and piracy.

To address the situation, Cognta has committed 
to implementing corrective and preventative mea-
sures in cleaning up the entire system, including 
gazetting for all 4,000 operating permits applica-
tions in a move aimed at promoting transparency 
and preventing corruption.  

Northern Cape government determined to 
cancel illegal taxi operating licences

Bently Vass Kimberly MEC
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NTA hopeful the new Transport Minister 
will effectively deal with Taxi issues

T he National Taxi Alliance 
(NTA) has declared its un-
equivocal support for the 

appointment of Barbara Creecy 
as the new Minister of Transport.

The new leadership operating 
under the government of national 
unity (GNU) marks a significant 
milestone for the emboldened 
South African mini taxi industry, 
and NTA looks forward to col-
laboration with government and 
other stakeholders, most notably 
the Department of Transport to 
ensure its envisaged growth and 
proper functioning.

While the Association is yet to 

meet with the new Minister to un-
pack its plans and determination 
in working with the government 
to develop a sustainable and ef-
fective public transport system, 
Malele said Minister Creecy has 
been in contact with the national 
office (NTA) since taking over the 
Transport Ministry.  

Speaking to TaxiWorld, Malele 
was particularly enthusiastic 
about Creecy’s academic back-
ground and stellar track record 
in her previous portfolios, most 
recently as the Minister of Forest-
ry, Fisheries and Environment. He 
also praised her for her immense 

contribution to the struggle 
against apartheid. 

“NTA welcomes the new cabi-
net appointment in South Africa, 
particularly the appointment 
of Barbara Creecy as the new 
Minister of Transport. We wish 
her well and are hopeful that with 
the Minister being a scholar, an 
activist and a woman, she’s bet-
ter equipped as the mother of the 
nation to help bring the change 
that we so desperately need as 
the taxi industry,” Malele said.

He’s confident that Minister 
Creecy, is better positioned to 
right the wrongs of the past, 
most importantly speeding up 
the long overdue subsidy for the 
taxi industry.

“She’ll bring the necessary 
change that her predecessors 
failed to achieve. We may finally 
be able to see the taxi industry 
being subsidised sooner than 
later.”  

Meanwhile, delivering her first 
speech since assuming her new 
role, Transport Minister Barbara 
Creecy during the first day of the 
yearly Southern African Trans-
port Conference, recently held 
at the Council for Scientific and 
Industrial Research, in Pretoria 
pledged to work with the taxi 
industry for it to “take its place as 
part of a cleaner, greener ecosys-
tem”.

Barbara Creecy, Minister of Transport
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GAUTENG TAXI OPERATORS EYE-TESTING
Taxi Purple-2024
Sponsored by Taxicom Mobile
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Taxi Purple-2024
Sponsored by Taxicom Mobile

Gauteng

Gauteng

Limpopo

North West
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HIV drug shows signs of 
effectiveness to fight infections 
T he antiretroviral drug Lena-

capavir, developed by US 
pharmaceutical giant Gilead, 

has been hailed as a potential 
game-changer in the fight against 
HIV.

Early trials have found the 
treatment is 100 percent effective 
in preventing HIV infection. And it 
only needs to be injected twice a 
year, making the drug far easier to 
administer than current regimens 
requiring daily pills.

“It’s like having a vaccine basi-
cally,” Andrew Hill, a researcher at 
the UK’s Liverpool University, told 
AFP.

The treatment currently costs 
patients over $40,000 (R 734 000) 
a year in a range of countries in-
cluding the United States, France, 
Norway and Australia.

New research, which Hill pre-
sented at the International AIDS 
Conference in Munich recently, 
looked into how much the cost 
of making the drug could come 
down if Gilead allowed for cheaper 
generic versions to be manufac-
tured.

If the drug was given to people 
at high risk of contracting HIV 
such as gay or bisexual men, sex 
workers, prisoners or notably 

young women it could “basically 
shut down HIV transmission,” Hill 
emphasised.

“We could actually control the 
epidemic.”

There were 1.3 million new HIV 
infections last year, while 39 mil-
lion people are living with the vi-
rus, according to the World Health 
Organization.

A Gilead spokesperson told 
AFP that the firm is still waiting on 
phase 3 clinical trial data on using 
Lenacapavir to prevent HIV, so “it 
is too early to state” what it could 
have in the future.
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Name: ...........................................................................................................................................
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Address: ........................................................................................................................................

.................................................................................................  Code: ..........................................

Answer: .......................................................................................................................................

How much did it cost to build the Thohoyandou Taxi 
Rank?

Life, It’s 
Precious!

Soul Corner

There is nothing quite like life
In cheerful time it is life

In sorrowful time it is life
When the weather’s bright it is life
When the weather’s gloomy it is life

Life hasn’t any given time
This life is not forever

Live it well it’s precious

There is nothing quite like life
Everyone should live it right

No one should consider it light
No one should live it slight
It travels fast day and night
Life hasn’t any given time

This life is not forever
Live it well it’s precious

There is nothing quite like life
With a wife it is life

With a husband it is life
With children it is life

Just being alone it is life
Life hasn’t any given time

This life is not forever
Live it well it’s precious

Poem by: Clarence Prince

Limpopo’s Mohlala 
believes taxi industry 
lacks vision

T ertius Mohlala is a well-
known taxi operator from 
Limpopo who always speaks 

out his mind whether people 
around him listens or not. 

He says the minibus taxi sec-
tor should change its approach on 
how it should engage with govern-
ment if their demands for a violent-
free environment and other condi-
tions that would make it easy for 
the industry to operate in a friendly 
environment are to be met. 

For this reason, Mohlala, who is 
a member of the Polokwane Local 

Tertius Mohlala

and Long-Distance Taxi Associa-
tion (POLLDTA), believes that the 
sector cries for leadership in his 
home province of Limpopo. 

“Some people in the taxi busi-
ness are so interested in see-
ing themselves receiving all the 
praise instead of working towards 
empowering each other to reach 
greater heights,” Mohlala says.

 For him, taxi workshops and 
gatherings are nothing more than 
just a mere talk that yields nothing 
for an ordinary taxi owner. 

“There is no vision today in the 
taxi industry. There is no way for-
ward or backward,” he says. 

“What also made me not to 
stand for a position in taxi struc-
tures is because people are failing 
to resolve issues of taxi conflicts 
within our region. I could not stand 
for that because I am always with 
the truth,” he says.

He has urged all taxi operators 
to arm themselves with new ideas 
and be open for change, adding 
that there needs to be a shift on 
how taxi people run their busi-
nesses. 
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W hen the intermodal taxi 
building structure project, 
which includes the taxi 

rank as well as a retail and office 
block, started construction in June 
2011, the residents and taxi opera-
tors of Thohoyandou ululated with 
pride as they welcomed the much-
needed development on their 
doorsteps.

Little did they know that a proj-
ect that reached practical comple-
tion in 2013, will take longer to be 
operational as it had shown cracks 
and had serious structural issues 
when it was about to be handed 
over for opening. A closer struc-
tural assessment by an engineer 
revealed numerous concerns rec-
ommending remedial construction 
work to address the defects. A set-
back that needed more taxpayer’s 
money to correct defects. 

The initial cost of the Thohoy-
andou Taxi rank project was over 

R256 million, and the department 
incurred a further R25.2 million in 
remedial construction works car-
ried out on the project.

In 2022 a further amount of R6 
million has been budgeted for the 
completion of the Thohoyandou 
taxi rank facility. This is despite the 
project being severely over budget 
and behind schedule. 

The facility has had faced differ-
ent issues and obstacles that have 
seen the project delayed and incur 
additional costs in remedial con-
struction work.

The other major issue that con-
tributed to the delay of the opening 
of the taxi rank facility according 
to the Limpopo Department of 
Transport and Community Safety 
is failure to acquire approved 
building plans and architect draw-
ings required for an occupation 
certificate. There were also issues 

in finding a suitable contractor for 
the remedial construction work, a 
lack of capacity of the contractor 
appointed to do the remedial con-
struction as well as the contrac-
tor’s non-compliance to health and 
safety regulations.

This project’s monumental 
failure sets a good example of 
what poor project management is 
all about, a clear demonstration 
of a lack of a political oversight on 
the part of government officials 
when it comes to holding contrac-
tors to account for poor quality 
workmanship, adding another layer 
of poor service delivery for the 
people of Venda demonstrating the 
prevalence and normalcy of incom-
petence and corruption that go 
unpunished. 

Don’t miss the next edition of 
TaxiWorld focus on another white 
elephant taxi rank in Bloemfontein.

South Africa’s Eye Sore Taxi 
Ranks Symbols of Incompetence, 
Corruption

TAXI RANK SERIES1: 

Thohoyandou Taxi facility still incomplete 13 years on
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Taxi Investment  
Holdings (TIH) Road Show 

TIH Hereby give notice of the  
shareholders update meeting:

For more information contact Siyathemba Zulu at 071 5819 588

Real Wealth Takes Time and Patience To Build 
Investing for the future in Clean Energy Mobility Today!

Please note that TIH is not accepting any 
applications for share subscriptions. 

1. 	Northern Cape - Pampierstad  27 September 2024

2. 	Northern Cape - Kimberly  26 September 2024  

3. 	Gauteng - Pretoria  9 September 2024

4. 	Free State - Puthaditshaba  10 September 2024

5. 	Free State - Zalstrom  30 September 2024

6. 	Zululand -  Vryheid  13 September 2024

7. 	Newcastle - Newcastle  13 September 2024

8. 	Mzinyathi - Greytown  12 September 2024

Who Should Attend the Roadshow?

Only founding shareholders are invited to 
attend the meeting as per the registered CIPC 

Prospectus dated 03 July 2019.
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SPIRITUAL CORNER

Gerald Ferror

It is in the month of August as we observe Wom-
en’s Month in South Africa that the contribution 
and achievement of our beloved mothers and 

sisters in society are brought into the spotlight 
once again. 

As the taxi industry this an opportune time to 
look back at the role we’ve played to provide an 
unbiased and reliable measure or barometer of 
how far women have travelled in achieving and 
becoming successful as businesspersons and 
excellent administrators in the transport space. 

There are growing loud calls for more women 
in the country to step forward and occupy their 
rightful places in society in their respective fields. 
What’s more interesting is that these sudden loud 
calls for female emancipation surprisingly come 
from men who had for many years refused to be 
led by the opposite sex for strange reasons known 
to them.

As the taxi industry veterans, we are proud of 
the countless men in the taxi industry that have 
come out openly to embrace their female col-
leagues who serve alongside them in different 
capacities, such a taxi owners, drivers, administra-
tors and chairpersons.

Today, it is no coincidence that we have more 
women taxi operators compared to the early 
years. The commendable growth of successful 
female taxi operators and entrepreneurs is evident 
at taxi public gatherings across the country at any 
given moment. 

It’s no secret that women build homes and 
better one at that and provide for their families. 
Just like their male counterparts, they can work 
and equally thrive be it as taxi operators, farm-
ers, scientists, miners, pilots, engineers or busi-
ness owners. These are accolades that they have 
earned and continue to earn fair and square on 
merit. Therefore, it becomes difficult for anyone to 
ignore the immense contribution that women have 
made in society and continue to do so in order to 
make the world a better place to live in.

Women in 
the taxi 
industry 
have come 
a long way

G od created Adam and Eve to do good 
works. In Genesis 2 I believe that in 
order to understand the Christian life, 

the church, and our mission, we need to 
understand God’s plan in the beginning – we 
see that the Lord put Adam in the Garden of 
Eden, to work and to take care of it. 

We were created with a mission. The New 
Testament reinforces this. Ephesians 2:10 
says God created us in Christ Jesus for good 
works, which God prepared beforehand, 
that we should walk in them. God planned 
that we would live a life of good works. He 
designed us to live with purpose.

Another part of God’s original design 
was his intention for us to live in freedom. 
Genesis 2:25 says, Now, although Adam and 
wife were both naked, neither of them felt 
any shame. Human beings were not created 
to live in shame or condemnation. How 
many of us have had moments of guilt and 
Shame? Shame And guilt isn’t part of God’s 
original design. 

You are not an accident. God designed 
you with a purpose. God gave your life 
significance. God created you to live in the 
freedom, joy, beauty, and holiness of his 
design. 

Having purpose gives people life and 
energy. If you take away someone’s purpose, 
all they have left is hopelessness and 
futility. Living with purpose is a fundamental 
element of God’s original design. God gave 
us purpose in his act of creation, and we 
have to look at his design in order to find our 
significances as created beings. 

WHAT IS PURPOSE - 
God’s Original design

VETERANS COLUMN

Bishop Solly MSIZA



15
July - 31 August 2024                             

B enoni Taxi Association (BTA) 
wants an improved and on-
going working relationship 

with the community of Etwatwa 
in Ekurhuleni in resolving issues 
raised in the memorandum of the 
grievances delivered to its leader-
ship recently.

This comes after the residents’ 
blocked taxis from operating in 
the township in a protest initiative 
after BTA failed to reply to their 
memorandum of demands.

Residents demand the associa-
tion to address exorbitant local 
fares, including a special request 
to have those travelling from 
Joburg to Benoni be collected 
and taken to the main taxi rank in 
Daveyton and that passengers be 
dropped off closer to their homes 
for safety reasons.

Due to the Association’s failure 
to respond the demand within the 
stipulated 7-days deadline, resi-
dents, the residents decided to 
embark and intensify the ongoing 
protests, blocking all the main 
roads, which not only impacted 

the daily travel to and from work, 
but the daily business operations 
for operators and residents.

“With the first blockade we 
allowed taxis to operate after taxi 
operators pleaded with us and 
their leaders promised to attend 
to our memorandum within seven 
days. They failed to give us a 
response within seven days. We 
want to show them that we are 
bigger than them,” said one com-
munity leader at the time.

Derrick Mntambo, BTA chair-
man, confirmed that his asso-
ciation and the residents have 
reached an agreement in a meet-
ing attended by the Ekurhuleni 
MMC for Transport Andile Mn-
gwevu and police colonel Mlatelo 
Maoto.

“We finally resolved our differ-
ences with the community after 
the first attempt to do so failed,” 
Mntambo said, adding that this 
was due to their leadership squab-
bles. “When we went to them to 
give them our response after we 
received the memorandum, they 

decided to turn us down due 
to their own internal leadership 
squabbles, we later discovered.”

With all the issues now re-
solved, Mntambo said: “As from 
the 15 August all vehicles touting 
from Etwatwa after 11am must 
exchange commuters at the cor-
ner of Eiselen to Mphephethu to 
allow taxis going to town to use 
Mphephethu Street, while taxis 
with local communities to use 
Eiselen Street to Skwereni taxi 
rank.”

He added: “Price adjustments 
apply to locals only from Emaphu-
pheni and East to Caltex and West 
has now been reduced and ranges 
between R10.00 to R11.00 as 
from the 15th of August,” con-
firmed Mntambo.   

He said the association will 
continue to engage with the 
residents in finding a long-lasting 
solution as the taxi industry ap-
preciates the support that they’ve 
been getting from the community 
in growing the sector.

Benoni Taxi Association pleads with 
community members to work together as 
it delivers on their demands

Benoni Taxi Association chairman Derrick Mntambo Ekurhuleni Transport 
MMC Andile Mngwevu and addressing commuters in Etwatwa.




